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New client login and accepting your portfolio 
 
Investor guide only. 
 
This guide provides instructions on how investors can gain access to their client portal for the first 
time and accept any open applications. 
 

New Client Login 
 
Once your adviser has submitted your application, you will receive a text message and two (2) emails 
from PlatformplusWRAP 
 
Text Message: 
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Password Notification Email: 
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Username Notification Email: 
 

 
 
 
 
 
 
 
 
 



PLATFORMPLUSWRAP – USER GUIDE – NEW CLIENT LOGIN AND ACCEPTING YOUR PORTFOLIO 

4  V1.0 January 2023 

 
 

1. Click the Create a Password link in the Password Notification Email 

2. A verification code will be sent to your nominated mobile number 

3. Enter the pin and click Submit 

   

  

 

  

 

 

 

 

 

 

 

4. Create your password ensuring it meets the required conditions 

5. Click Save Password 
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6. You will then be redirected to the following screen. Click Proceed to log in 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Enter the User ID noted in the Username Notification Email and the password you created 

8. Click Log in 
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Accepting Your Portfolio 
 
1. The first time you log into the portal you will see your PlatformplusWRAP Application Summary 
2. Click the Review button to review the application information and if proceeding, click Approve  
 

 
 
3. You will be redirected back to the PlatformplusWRAP Application Summary  
4. Open and tick each of the Important Documents. Note: a new tab will open with each one 
5. Once all boxes have been ticked, click the Finalise button 

 

 
 
 
Should you have any questions or require any additional information in relation to this guide, please 
contact your Financial Adviser or the PlatformplusWRAP Client Support Centre on 1300 168 905 or 
clientsupport@platformpluswrap.com.au.  

mailto:clientsupport@platformpluswrap.com.au

