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Client acceptance of a Direct Debit Request 
 
Investor guide only. 
 
This guide provides instructions on how investors can authorise Direct Debits created by the adviser. 
 

1. Click on Administration 

2. Click on Authorisations 

  

  

 

  

 

 

 

 

 

 

Here you will see any one off or regular Direct Debit deposits created by your adviser. 

3. To view the detail, click on the circle with the cross in it 

4. Once you have reviewed the information, click either Authorise or Reject 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or support@platformplus.com.au.   
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5. Once you have authorised the direct debit you can view the detail by clicking Complete 

authorisations 

 
  
 
 
 
 
 
 
 
 

 
 

Note: Any one-off direct debit will be drawn from your account the day you accept it (unless 
after 6pm).  

 
Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or support@platformplus.com.au 
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