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Adding an Ongoing Adviser Fee on an Active Account 
 
Adviser guide only. 
 
This guide provides instructions on how to add an Ongoing Adviser Fee on an active account. 
 

1. Once in the client portfolio, click on Fees & Interest in the main menu 

2. Click Agreed Remuneration  

  

  

 

  

 

 

 

 

 

3. Click Edit Fee Arrangement 
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4. Add Anniversary Day (fee renewal date) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Complete the details in the Active Fee Arrangements 

For % Based Fee 

1. Complete the fields as below: 

 

For Flat Fee 

1. Complete the fields as below: 
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2. Enter the Charge Frequency. NOTE: this is the frequency the ongoing adviser fee will be 

deducted from the clients account and paid to you. 

 

3. Tick the Declaration confirmation 

 

4. Scroll up to the Active Fee Arrangements box 

5. Click Request Client Consent  
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6. Once submitted, you will see the following message: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Your client will need to log in to the client portal to accept the Ongoing Adviser Fee. Please 

refer to the Client Guide – Accepting an Ongoing Adviser Fee. 

 

Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or support@platformplus.com.au.   
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