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Renewing an Ongoing Fee Arrangement 
 
Adviser guide only. 
 
This guide provides instructions on how to renew and alter (if required) the ongoing adviser fee. 
 

1. Once in the client portal, click on Fees & Interest 

 

 

 

 

 

 

 

 

 
 

2. Click on Agreed Remuneration, Edit Fee Arrangement 
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3. You have three options from this point: 
 
Option 1: When there is no change to the fee 
 

1. Check the Declaration box and click Request Client Consent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PLATFORMPLUSWRAP – USER GUIDE – RENEWING AN ONGOING FEE ARRANGEMENT  

3  V1.0 October 2023 
 
 

 

 Option 2: When the fee amount needs to be altered 

1. Alter the new fee amount under Annual Amount 
2. Check the Declaration box and click Request Client Consent 
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Option 3: When the fee needs to be changed to a % based fee 
 

1. Change the Charge type to % by clicking on the % icon 
2. Select the tier under Annual Rate 
3. Enter the required % 
4. Enter the estimated Account Balance 
5. Check the Declaration box and click Request Client Consent 
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When successfully completed you will receive the “Changes have been successfully submitted” 
message 
 
Under Fee Arrangements, two lines will appear one with the existing fee arrangement and one with 
the new arrangement 
 

 

 

 

 

 

 

 

 

 

 

Once the client accepts the fee renewal only one line with appear showing the active arrangement 
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Note: If you select “No Charge” under charge type, this will cancel the ongoing adviser fee. 
 

 

 

 

 

 

 

 

 

Note: The client will then need to log in and accept – refer to investor acceptance guide. 
 

Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or support@platformplus.com.au.   
 

mailto:support@platformplus.com.au

