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Accepting a one-off adviser fee 
 
This guide provides instructions on how to accept a one-off adviser fee. 
 
When your adviser sets up a one-off advice fee, you will receive an email notifying you to log into your 
account and accept 
 
Email sample:  
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Once logged into your client portal, click on Administration, then the expand icon 
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2. Review the information 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Scroll down and click Authorise 
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4. You will then be prompted to enter a pin which will be sent to your mobile number 
5. Once you have entered the pin, the Continue button will activate for you to click 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Once it has been successfully submitted, you will receive the following message 
 
 
 
 
 
 
 
 
 
 
 
Should you have any questions or require any additional information in relation to this guide, please 
contact your financial adviser or the PlatformplusWRAP Client Support Centre on 1300 168 905 or 
ClientSupport@PlatformplusWrap.com.au.   
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