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Breaking a Term Deposit 
 
Adviser guide only. 
 
This guide provides instructions on how to break a term deposit. 
 

1. Once in the client portfolio, click on Investments, Holdings 
2. Click on the three dots next to the term deposit 

 

 

 

 

 

 

 

 

 

3. Click Break Term Deposit 
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4. Select the Break Request Reason from the drop-down box 

 

  

 

  

 

 

 

 
 
 
 
 
 
 
 
 
Note: if you select Death/Hardship you are given the option to upload documents such as certified 
death certificate 
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5. Tick the Declare and Acknowledgement check boxes 
6. Click the Break box 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Once you have successfully submitted the break request, you will receive the following 
message and the term deposit will be greyed out.  
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8. A tool tip will appear and show the following message when you click on it 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Important Notes 
 

• It will take up to 31 days for the break to be finalised and paid into your clients Platform cash 
account 

• Term Deposits cannot be broken 31 days prior to the maturity date. A safe guard has been 
built into the platform, the following message will be shown and the break button greyed out 

 
 
 
 
Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or support@platformplus.com.au.   
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