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Client User ID and Password Reset 
Adviser guide only. 
 
This guide provides instructions on how to view your client’s user ID and request a password re set 
email. 
 
Locating your client’s User ID. 
 
Once you have selected the client you will locate their User ID under the client Summary, you will see 
your client’s User ID as indicated below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Resetting your client’s password. 
 
 

1. To reset your client’s password, click on Settings 
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2. Click Password Status “Reset” 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on OK in the pop-up box to confirm a password trigger is required 
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4. Once successfully submitted the following confirmation will show 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Should you have any questions or require any additional information in relation to this guide, please 
contact the PlatformplusWRAP Support Team on 1300 191 952 or 
support@platformpluswrap.com.au.  
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